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INDUSTRY CIRCULAR NO 03/23

TO: ALL SECURITY SERVICE PROVIDERS

FROM: MMATLOU SEBOGODI : DEPUTY DIRECTOR FINANCE AND
ADMINISTRATON

DATE: 20 MARCH 2023

SUBJECT: DISCONTINUATION OF DIRECT BANK DEPOSITS

Dear Valuable Stakeholder,

The Private Security Industry Regulatory Authority has made great strides in the introduction
of the digital services platform. The system has also revealed some aspects that need to be

addressed.

After careful consideration the Authority has decided to no longer accept bank deposits into
the Authorities bank account as from the 15t of April 2023. The decision has come with the
realisation that the online system has been operational for over a year and can be used to

conduct online payments.

Clients are urged to make all payments on the online system or swipe using their bank cards
at their nearest PSiRA Branches. Branches are requested to keep a record of transactions
made with clear indication of what amounts are being paid for, for allocation and
reconciliation purposes. A description of transactions will be required from the branches for

transaction processed each week.

Arrangements will be made for security service providers that are paying amounts that are
R500 000 or higher that might be unable to pay using the online system or swipe at the

branches.
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http://www.psira.co.za/

For further inquiries please contact Thabisa Mduba 012 003 0009/Fhatuwani Makhado
012 003 0649

Yours faithfully,

M —

Mmatiou Sebogodi
Deputy Director : Finance and Administration
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